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 CERTIFIED PHLEBOTOMIST
 
· CPT certified through (NHA) with gainful and successful knowledge within hospital setting.
· Skillful and precise in performing venipunctures and capillary punctures; collecting, preparing and storing blood samples; and verifying medical records. High level of accuracy and attention to detail.
· Demonstrated knowledge of medical terminology, infection control procedures, quality assurance support and data entry and retrieval.
· Possess excellent patient-relations skills – known for having a gentle touch and the ability to alleviate patient anxieties.
 
 KEY COMPETENCIES
 
· 
· Venipuncture & Capillary Puncture                                                     
· Blood Collection & Handling Safety
· Medical Records Review
· Blood Specimen Storage
· Patient & Donor Care
· Quality Assurance & Controls
· Knowledgeable in Epic & Sunquest

 
 CLINICAL EXPERIENCE
LAB SUPPORT SPECIALIST
WellStar Hospital | August 2023 – Present
· Performs technical and non-technical duties within the Laboratory service areas on the hospital campus. 
· Duties included, but not limited to: HIS/LIS data entry, troubleshooting and laboratory technical support functions Customer Service for all patients and health care providers.
· Specimen receipt and processing including preparing specimens for transport to reference labs, microbiology processing, loading samples on lab automation and preparing samples for the technical staff.
· Phlebotomy procedures including all types of specimen collection techniques.
· Pre-Analytical and specimen storage robot operation Assist in multiple areas as workload and staffing changes
· Able to work in multiple computer systems as needed to perform job functions. Used critical thinking skills and lab knowledge to resolve patient orders and irretrievable samples. - Reported and troubleshoot HIS/LIS, printer, fax malfunctions. - Organized specimen intake in various downtime scenarios and recovery from same. 
· Maintained organization of laboratory storage areas. - Restock consumables in the phlebotomy, clerical areas, store room and laboratory. 
· Customer Service Support - Complied with AIDET standards always - Communicated effectively and courteously with all outpatients, visitors and hospital personnel as they arrive in the lab or when on patient care areas, making a good, competent impression our priority. – 
· Maintained patient privacy and confidentiality always. - Received incoming calls; resolve or route as appropriate- Maintained organized files for physician orders, reference lab reports, other lab reports, as needed. Specimen Receipt and Processing - Check all specimens arriving in the lab for sufficient quality and quantity. –
·  Prepared and maintained phlebotomy tray with all supplies required to perform duties. Performed phlebotomy in accordance with Wellstar’s patient identification, confidentiality, safety and infection control guidelines with appropriate care given to PPE, sharps disposal and hand washing. - Collected quality blood specimens both venous and capillary for processing, minimum venipunctures 10/hour. - Critically review each collection list to minimize the number of times a patient is collected by searching for and canceling duplicate orders and combining orders that can be collected together within lab guidelines or after RN approval. Question orders that seem repetitive or unusual. Identified patient using two patient identifiers before drawing blood and informs nursing of any missing or incorrect arm bands of the time. Complies with Blood Culture and Blood Bank specimen collection procedures and specimen handling requirements. - Confirms the patient has been left in a secure position, tourniquet removed and puncture wound has clotted before leaving patient of the time. 
·  Delivers specimens to the Laboratory with specified timeframe. - Resolves unreceived specimen pending log in LIS. Assisted in orientation and training of new employees as assigned. - Check emails daily in Sunquest. - Completes all assigned training and competency testing within specified time periods. - Participates in of staff meetings and reads of posted meeting minutes.

TRAVEL PHLEBOTOMIST
Premise Health | July 2023 - Present
· Performed and recorded biometric testing results including, but not limited to height, weight, blood pressure, body fat, and BMI (Body Mass Index)
· Blood testing including finger stick and / or venipuncture blood draws
· Prepared specimens for storage or additional processing
· Set up and broke down portable blood draw / biometric station(s)
· Transported supplies to and from health screening events (lifting up to 20 lbs.)
· Maintained the logs and records for all Laboratory transactions and information in accordance with department and regulatory requirements

[bookmark: _Hlk164958140]PHLEBOTOMIST II
[bookmark: _Hlk164958211]Quest Diagnostics | July 2023 – August 2023
· Collect specimens according to established procedures. This includes, but not limited to: drug screens, biometric screening and insurance exams.
· Researched test/client information and confirm and verify all written and electronic orders by utilizing lab technology systems, Client contact, and approved tools.
· Ability to navigate a computer and accurately enter data is a requirement to be successful in this role.
· Obtained identification and accurately enter billing information and collect payments when required, following corporate policies.
· Processed specimens including: labeling, centrifuging, aliquoting, freezing and preparing for transport as required by test order.
· Performed all non-patient facing duties, including inventory, stock supplies, sanitizing, filing, answering phones and utilizing email as appropriate.
· Read, understood and complied with departmental policies, protocols and procedures. 
· Assist with compilation and submission of statistics and data when required. 
· Maintained all appropriate phlebotomy logs in a timely manner and based on frequency, such as maintenance logs and temperature logs.
· Completed online and in person training courses timely.

TRAVEL PHLEBOTMIST
Compass Medical Provider | Traveling | January 2023 – May 2023
· U.S. Military Government Contract
· Pre-registered U.S. Military Personnel, collected and recorded vital signs, obtained specimen collections
· Identified military personnel correctly before performing venipuncture on (3) different bases.
· Stocked vital equipment for venipuncture and lab collections.
· Labeled and handled tubes correctly to standard for lab analysis.
· Maintained records of personnel within standards and complied with HIPPA.
· Able to ease personnel anxiety levels before and during venipuncture, if needed.
· Provided a clean, neat, and cleansed collection site according to OSHA guidelines.
· Collected quality blood specimens in an efficient manner with 0% rejection rate, and stored all in proper form.


[bookmark: _Hlk134787863]PHLEBOTOMIST 
Regional Medical Center | Anniston, AL | Nov 2022 - Dec 2022
· [bookmark: _Hlk134788031]Collecting quality blood specimens in a timely manner with 0% rejection rate.
· Properly identified patients and chose the best method for drawing blood.
· Selected gauge needles, prepared veins, and drew blood from patients through venipuncture and micro-collection.
· Collected blood samples, labeled vitals, and prepared specimens for transportation.
· Maintained records of patient names within the HIPPA guidelines.
· Kept phlebotomy station organized and sanitized per OSHA guidelines.
 
 EDUCATION & CREDENTIALS
 
CERTIFIED PHLEBOTOMIST TECHNICIAN
Gadsden State Community College | Gadsden, AL | Graduated: Dec 2022
  National Phlebotomy Association
 
BASIC LIFE SUPPORT (BLS)
American Heart Association | Gadsden, AL | Graduated: Dec 2022
 
FIRST AID CERTIFICATION
American Heart Association | Gadsden, AL | Graduated: Dec 2022
 
BLOODBORNE PATHOGENS
American Heart Association | Gadsden, AL | Graduated: Dec 2022
 
AAS / HEALTH INFORMATION MANAGEMENT TECHNOLOGY DEGREE
West Georgia Technical College | Waco, GA | Graduated: Dec 2017
 
HIGH SCHOOL DIPLOMA
Woodland High School | Woodland, AL | Graduated: May 2006
